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UTAH WEB BASED FIREARM 

BACKGROUND CHECK SYSTEM 
 

 

Welcome to the Utah Bureau of Criminal Identification’s web based background checks. 

This site is available to assist federally licensed firearms dealers in processing 

background checks for the purchase of a firearm.  

 

You may reach our web site at www.ucjis.ps.utah.gov     
 

You must register with BCI to receive access; you will be assigned a unique identifier.  

Each person conducting background checks for your business will be required to sign a 

user agreement.  Each person using the system will have a logon identification and 

password.  A log of all transactions processed within the last 20 days will be available for 

review.  You will be able to check on requests in research to see if they have been 

completed.  The log will provide a list including status, name and transaction number.  

There will be no transaction number if transaction is in research(delay) or pending status. 

 

Multiple sessions may be used, as each person must logon independently.  Each person’s 

log will contain all backgrounds conducted using that logon.   

 

BCI feels this process will provide more dealers with the ability to conduct checks during 

high volume times without spending time on the phone waiting for an operator.   

 

To receive access to run web-based background checks, or for any questions 

regarding your existing account, contact Lance at (801) 964-4517 or 

ltyler@utah.gov.  You may fax the contracts to (801) 965-4002 or our toll free fax 

877-879-6228.   

 

You may find contracts for web system at publicsafety.utah.gov/bci/brady.html               

 

. 
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AUTHENTICATION SCREEN 
 

The web address to begin firearms checks on the web is: ucjis.ps.utah.gov.  This will be 

the first screen when logging into the gun check system.  This screen will authenticate 

and identify each user.   

 

 

 
 

 

Your User ID will be assigned by BCI.  The Agency ID will be the last five digits of your 

FFL number.  The initial time you logon you will be asked security questions and asked 

to select a security picture. Make sure you choose questions that you won’t forget the 

answer to.   
 

 

 

 

 

Enter User – Login ID 

Enter FFL Number 

(last 5 of  dealer’s 

FFL number) 
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HOME PAGE 
 

This is your home page for the gun check system.  The drop down box will allow you to 

select the action you want to conduct.   

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to see the drop 

down box with options. 
The “Message of the Day” may contain current updates or 

important information. 
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HOME PAGE OPTIONS 
 

This screen will allow you to choose an option to run a background check, change a 

password or view activity logs.  To select an option, click on the drop down box. 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Choose “Gun Check Query” 

to run a gun check. 

Choose “Change Password” to change your password. 

(Password MUST be changed every 90 days). 

Choose “View Today’s Log” to 

view same day requests. 

Choose “View Logs” to check requests for 

up to 20 previous days. Amount of time until session will time out, time out 

will reset with use.  If it times out, you will have to 

login again. 
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QUERY SCREEN 
 

This screen will be used to run the background check.  All fields with an * must be filled.  

Entering the Utah State driver’s license number or identification card number can 

retrieve a person’s data. 

 

 

 
 

 

You may get an error message, this could be caused by: a hyphenated last name, a space 

between two middle or last names, or suffix i.e. Sr. or Jr.   Please call BCI to run these 

checks (we have to run these checks differently).  When all fields are completed hit 

“Submit”.  This will send the request to search the files. Only hit “Submit” once.  If there 

is a problem call BCI.  Multiple submissions will be charged to your store.   

 

 

 

 

This shows the name of the person 

logged into the systems. 

Enter ID or DL number then hit 

“Person Query”.  This will 

automatically fill in the 

personal information.  

CFP, Non-Utah or alien/non immigrant 

residents must be called into BCI. 
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QUERY SCREEN 
 

Once you have completed the initial gun query screen it will appear as shown below:  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Buyer’s personal information 
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QUERY SCREEN 

 

The purchase types in the near future will change. 
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APPROVAL SCREEN 
 

You will receive this screen when a transaction has been automatically approved without 

going into research.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Buyer’s Name 

Transaction APPROVED.  Enter 

this number on the ATF Form 

4473. 
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PENDING SCREEN 
 

You will receive this screen when a transaction needs to be reviewed by a Brady 

technician.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer Name 

Once you receive a PENDING status, you 

will have to check “View Today’s Logs” to 

obtain a result. 
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VIEW TODAY’S LOG  
 

The log will give you the current status of all checks performed that day.  The log will 

display whether a request has been approved, denied, in research, or is pending and 

waiting for a technician to review.  The screen will need to be refreshed to receive any 

updates.  The log screen can be refreshed by clicking on “View Today’s Log”. 

 

If a check shows pending and was sent in after business hours no action will be taken 

until business hours resume.  If you have had no action taken within 10 minutes during 

business hours please call BCI to check on the status.  DO NOT resubmit or you will be 

charged another fee.  

 

 

 
 

 

 

 

 
 

 

 

RED means PROHIBITED 

GREEN means APPROVED 

YELLOW means RESEARCH (DELAY) 

BLUE means still needs to be 

screened by a Brady Technician 
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VIEW LOG 
 

To get to this screen click on “View Logs” in your drop down box.  This screen allows 

you to check the status on background checks performed during the past 20 days.  This 

log will show you if a request that was placed on delayed status, is now approved, denied 

or still in research.  The log will purge any request older than 20 days. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Sort by date ascending or 

date descending 

Use drop down box to select the 

time frame required 

If you would like to go back further than yesterday fill in the “From Date” and the 

“To Date”.  If you are looking for a specific request enter a last name. 
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CHANGE PASSWORD 
 

To get to this screen use the drop down box and select “Change Password”.  This screen 

will allow a person to change their password.  Any user can change their own password. 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your current PASSWORD 

Enter new password.  Must be 

8 characters in length.  Follow 

rules for creating new 

password. 

Enter new password second time. 

Click save. 
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TROUBLE SHOOTING 
 

 

Logging In 
 

 If you have tried unsuccessfully to login to UCJIS several times and received the 

error “Authentication failed.  Please try again,” call BCI to reset your password or 

change the expiration dates. 

 

Running Checks 
 

 If you get an error referring to the phone number, you will need to call BCI and 

run the check.  The format of the phone number should have parenthesis around 

area code. [###-###-#### to (###)###-####.] 

 

 If you get an invalid name error, check the name for a hyphen, space, or “JR” as a 

middle name.  The hyphen, space, or JR will not allow you to run the person via 

the web systems.. 

 

 If you get any other error, call BCI to verify that the transaction did not go 

through before resubmitting the check. 

 

Changing Password 
 

 Make sure the password is 8 characters, has at least one letter and one number, is 

not similar to your current password or the same as a previous password.   

      (see rules for creating a password on page 12). 

 

 

 

 

 

 

 

 

 

 

 


